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To provide our customers with a safe, reliable supply of gas
and the caring, competent and efficient service they expect,

while working to preserve, protect and improve our environment.
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Chairman’ s Address

In 2015, China's economic growth slowed to a 25-year low with the Gross domestic product (GDP) growth recorded merely
6.9 per cent. Adding to unsatisfactory market conditions, global coal and ol prices have fallen sharply and hovered at low
levels, which has presented new business development and growth challenges to Towngas China.However, the Group
reported notable results in adversity, thanks to the concerted efforts of all staff.

Notwithstanding the general economic discontent, we are eamestly iving up to our commitments to putting safety first,
implementing the customer—oriented approach, presenving the natural environment and making contributions to society,
while keeping up our pace of innovation and constantly bettering our service procedures.

Safety of gas supply: As safety is always the first priority of any gas company, Towngas China undertakes an absolute
commitment to meeting the safety target of  “zero accidents”  instead of  “zero acoountability accdents” . Besides
building a comprehensive safety and risk management system, the Group insists on conducting regular safety and risk
management assessments throughout its business operations. \We carry out stricter pipeline network inspections and
spare no effort in optimizing our pipeline faclties. Moreover, we take the initiative to educate our customers about the safe
use of gas. With the efforts of all the staff members, recent years have seen a progressive decline of accident rate.
Customer senvices: Towngas China is determined to create a  “customer-oriented”  culture by providing friendly,
professional and efficient customer services. The Group continues to expand its communication channels for better
customer experience, and providing customers with one—stop, quality services including enquires, payment, installation and
maintenance through the Towngas China Customer Center network. Furthermore, we work hard to foster a wam service
culture across the Group through different iniatives such asthe - “Service with a Smie Ambassadors Competiion” andan
elite customer service training program called  “Dandelion Scheme” . We also organize a wide range of customer senvioe
frainings for technical staff, call center staff and contractors, aiming to raise the awareness of front line staff about quality
customer services and boost their competence in upholding stringent service standards.

Executing innovation: While Towngas China has prodiaimed 2015 the company’ s “Year of Enterprise Innovation and
Development” | it does not mean that our spirit of creativity originates at this point of time. For more than 20 years, the
company has been carying on the creative culture of its parent company, the Hong Kong and China Gas Company
Limited, by giving high regard to innovation, moving beyond the boundaries and striving for excellence. We also encourage
our staff to advance with the times and keep perfecting our workflows by buiding a policy that systematically integrating
innovation and making investment to implement the innovations and research achievements of staff. The purpose is to
encourage vigorous creativity and raise the overall service standards and efficiency.

Inrecent years, marked progress has been made by the company in ensuring safe operations. We have in consequence
won wide recognitions from the general public. This is attriouted to the introduction of the  “Total Qualty Management” 1o



every aspect of our daily operations including engineering, customer services, marketing, finance and procurement. We also
realized the management direction of - “Growth =innovation ximplementation”  in 2015, which encouraged all staffto open
their eyes, open their ears, think creatively and out of the box to come up with innovative solutions to problems that leads to
enhancements in overal workflow. Just look at the new inttiatives of our parent company, the Hong Kong and China Gas
Company Limited, inrecent years, suchas  “Durable Gas Riser” | water pipes lasting for 50 years without leaks, Dustiess
Driling Tool for gas equipment installation and Riser Inspection Quadcopter, efc. These creative accomplishments lead to
enhanced service capabiiies and standards. In 2014 and 2015, we have also established piping prefabrication factories in
Maanshan City, Anhui Province and Tai'an City, Shandong Province respectively. Assembling precast units of gas pipes
can now be shifted from on-site works to the factories. This prefabrication process resuits in lower costs and improved
quiality and efficiency.

Environmental protection: Towngas China endeavors to promote the use of natural gas which is a clean energy. In fact,
recent years have seen a worsening of urban air quality in China with smoggy weather occuming very often and threatening
the health of citizens. Dedicated to complying with the national energy policy, Towngas China is vigorously accelerating the
development of clean energy and contriouting to improving China” s air quality by pushing forward pipeline network
fransformation, buiding natural gas stations and promoting commercial and industrial uses of natural gas.

Community support: Apart from attaching great importance to improve its safety and service quality and promote
environmental care, Towngas China is dedicated to contributing to the wel-being of the community. In 2015, the Group
continuedto organizethe  “Gentle Breeze Movement”  for charitable causes. As usual, we donated notebook computers,
uniforms, books, basketballs as well as other leaming and sporting equipment to underprivieged students in remote areas
including Xingyi City, Guizhou Province. In additional, we have completed the third phase of our  “Left-behind Children
Caring Scheme”  in which our volunteers provided tuition and care for children remaining in their rural hometowns in Wuxi
County, Chongaing City and supported the children with their best in different aspects.

This is the third corporate social responsibility report released by Towngas China. We look forward to communicating more
effectively with our stakeholders, increasing corporate transparency and maintaining a healthy growth momentum for the

company.

Chaimman of the Board of Directors, Towngas China Company Limited % Lz E 5 o > J
Chief Executive Officer, The Hong Kong and China Gas Company Limited

CHAN Wing Kin, Alfred
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Towngas China Company Limited (hereinafter referred to as "Towngas China") is a listed
company in Hong Kong (stock code: 1083) with the Hong Kong and China Gas Company
Limited (stock code: 0003) being the majority shareholder. Nowadays, Towngas China has
21,548 employees. As a professional gas investment management group specializing in gas
business investment, development and operations management, the company primarily
focuses on the construction and operation of city—gas pipeline network. Towngas China's gas
sales volume in 2015 was 6.56 bilion cubic meters and its tumover was HKD 7.718 bilion. The
total length of gas pipeline network was 35,910 km.

In 2015, Towngas China maintained a safe and reliable gas supply for customers through
friendly, professional and efficient services, and continued to promote the development of
China’ s city gas industry. By the end of 2015, the Group has established 102 subsidiaries in 18
provinces/autonomous regions/municipalities including Anhui, Fujian, Guangdong, Guangxi,
Hebei, Heilongjiang, Hunan, Jiangsu, Jiangxi, Jiin, Liaoning, Shandong, Sichuan, Zhejiang,
Guizhou, Inner Mongolia, Yunnan and Chongging. Riding on its excellent customer services,
efficient gas transmission and distribution system and advanced operation management
model, Towngas China has been proactively tapping into the residential, industrial, commercial
and automobile gas markets, achieving highly effective operations and becoming one of the

most outstanding gas suppliers and service providers in China.
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BEEIES Corporate Philosophy

fE= Vision
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To be Asia's leading gas supplier and service provider, with an environmentally friendly focus.
§as  Mission
REFHEZETRIONR, IR, SXNSIERE, RFSUIRERSEIRER.

To provide our customers with a safe, reliable supply of gas and the caring, competent and efficient service

they expect, while working to preserve, protect and improve our environment.
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TERMREIE Enterprise Risk Management
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Management of Corporate Social Responsibility

TEEHES Social Responsibiity Concept
%*@%Eﬁi/ “efRrs, BEME, BORELERE, Mg,
Actively participating in social services and caring about the communities; striving to protect the environment and

contribute to society.

HEEEEEEE Management Model for Social Responsibility
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HEHFEEEBE Communication on Sodial Responsibilties

& EEEO)fE Communication with Stakeholders and Our Responses
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Powering economic development
through sound operations
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In the pursuit of continued growth, Towngas China lays great stress on aligning enterprise growth with environmental
and social development. The company strives to pursue innovation in the overall corporate development and
continues to revitalize its services through on—going business process optimization. Towngas China will, as always,
make active efforts to operate in compliance with laws and regulations, to better supply chain management and

promote co—operation in the industry, and to help promote the healthy development of the gas industry.

[ B HCEIBEYY, MFSERIACESEEIRNR. |

"Profits will be generated in the long run as long as we keep up with best practices in our operations.”

—[KER
—— Chan WingKin, Alfred
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Respecting and protecting intellectual property rights
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Contributing to the development of the industry

SEIEHEFITE Participating in the formulation of standards
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Towngas China's participation in the national/industrial standards in 2015
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Case: Towngas China honored “The Most Influential Company”  of Corporate Social Responsibility
in China 2015 in CSR Brands in China 2015
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Implementation of business innovation
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Clll Case: Chan \Wing Kin, Alfred recevingthe “Leadership Award” inthe  “Gas Industry Awards 2015”

2015550, FHAEMEREHEEE (IGEM ) KBRS (EUA ) BISSIHY [ 20156
MRATHER | 1R , BEREFETRRKERSE [ REGH | 2. ZERSEREANEEIN
FUTHEERMOAELERAIEENEA, BEXERBERIRE T RIIRRAE A\ FREM .




ﬁgﬁ%ﬁﬁ
59 6406687

‘ / \_L_l'j'l: Ejzkk,nﬂaﬂ

2 3138

h-"—‘

AN L S

,u\/ CNIE

99.77%




2016FE MM G HERS
2015 Corporate Social Responsibility Report

2ox
B TSE e

Setting an example for
the industry by putting safety first

BEREBIIHTERNGEZENREES, ERNIERESIM PR ESIEE, WEATENLeEE,
NZET2EMERERS, INMELZERA, FEEHETNReE#N T EIKE

Towngas Chinais dedicated to creating the safest gas system in China. Our safe operation originates from excellent
project quality management with on-going improvement of the risk management system through proactive safety
management. We have also increased the investment in gas safety to boost the safety awareness of our employees

and raise our safety management standard.

+ "Always placing safety as the top prionty and ensuring safety for thousands of households." ;

——Chan WingKin, Alfred



SeEEEZ e Gas infrastructure safety

it L& BB Safety supervision on plants and stations
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TiEMEIBIZ Project quality monitoring
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EREBUEKERBEHE Inspection and troubleshooting of pipeline network transformation
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Case: Anging Hong Kong and China Gas promoting underground pipeline network transformation
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ZENEREIEEZ Safety and risk management audit

EEB2006F T2 NEREEERHELIR, ESETMMmER. EREEBEHERZE. Hhke. &
Bz, 2RR2. Bitke. Tiexe. RRE. RLEE. RBRENRRHFRE10EIERHF480018%
BIE, ERBEAME—XR. 20155F, EEHERAES0RIBEEARNE), EXTD IMERES

IS
/\\\

RtLetmaE Safety inspection of gas facilities

EigiZ £ K& Regional Safety Inspection
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“aIB A REReME General Manager Monthly Safety Inspection
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Case: Qing Yuan Hong Kong and China Gas inviting the govermment to the General Manager
Monthly Safety Inspection
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THFNZ&ME Regular safety inspection for residential customers
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Ol o Qigihar Hong Kong and China Gas carrying out its 4th round of household safety inspection
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Case: Anging Hong Kong and China Gas carrying out gas safety inspection
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REEENERES Safety publicity campaigns and emergency drills
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Case: Qigihar Hong Kong and China Gas promoting gas safety knowledge at schools
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Ol o Weifang Hong Kong and China Gas introducing gas safety training to the communities
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OBl Cocc: Dalian Lushun Hong Kong and China Gas carrying out drill for dealing with gas leakage
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Case: Wuhu Hong Kong and China Gas carrying out drills for dealing with gas emergencies
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Delivering service excellence by
adhering to the customer—oriented principle

BERISTE [ LIBERE - BESH | NIRBIES, BUIMNRERRMRY). BXENSSERG. AaRR4E LR
By, 829t [ SRS AERRE | | URUEENERERRESIE, REFFRREIRSERE.

Towngas China has always been committed to providing customers with caring, professional and efficient services
adhering to our "Customer—oriented, Professional and Efficient" service principles. The company has set up an
online customer center, as wel as organizing the  “Service with a Smile Ambassadors Competition” . We have also

developed strict policies to ensure customer information security and offer warm service experience to customers.

[ [1EREIRIERFPINIRS |, EREFISEEANIIRFREE. |

« o«

: You can see our smiles’ , this is our basic service attitude.” |



‘S REERFREEEE Creating warm service experience
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EEBEIRFS S, Fostering a warm service culture

RTESEBERERB XN, BERENR2010FRTT | FEMERBREHERE | . KELL[WE
SMILE | BEmE, BR7ER, BEREHEERENINGEERE, REFRBEIVERRK, REHEL 18U
[ MSEARFEA(GE | FN22L [ MEIRIZERE |, MPHSFRBEMEMERBEE, SEERBENIIIMEIRS
3.

WL
/Pl Vi Wt

(e S
5 12 SR O 56 — B SR AR 35 K R iR IR TR we smil




EFAZEBRIRFSKE Improving customer services standards
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EIBoEERFEE Actively responding to customers’ needs
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HEEERENZSE Safeguarding Customer Information
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Generating clean energy
for the sake of the environment

BENINEREELEFNRARERER, BEEERNGEREEEE . ARHIE 7 BEISIIRREER, TEm
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Towngas China has been committed to actively promoting China” s energy restructuring through the supply of
natural gas which is a safe and reliable type of clean energy. We have put in place stringent environmental protection
policies, and are actively fulfiling our responsibility by applying the eco—friendly concept in our product design and

packaging, construction works and gas business.

[ AThOESEEESER, TEEATE, RARGIIGNERLBIINE, SRIT |
L N\ EHIREEZERNRER, | 5
— ez |
“Towngas China’ s logo consists of flames and the dominant hue is blue. As the cleanest combustion, the
blue flame symbolizes Towngas China’ s unremitting pursuit of eco—friendly clean energy.”
: ——ChanWing Kin, Alfred |
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OBl Cocc: The first LNG/CNG vehicle gas station in Weihai starting to operate
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frLER 5% Avoid pollutions during construction
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S ERIRR4E Focusing on eco-friendliness of products
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EERFREE Promoting environmental protection activities
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Case: Taian Taishan Hong Kong and China Gas roling out the  “Green Cycling”  community event
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Case Weifang Hong Kong and China Gas launching  “A Date with Towngas China Forrest”
tree—planting campaign
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FIRE [ JAlRELE | Launching  “Carbon Reduction Competition”
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Caring our employees by offering career
development opportunities

BESESRETACESETIER, RETIEER IRENEERE. 2016F, BHEE—SL=E [ HEER
B | ), FHEERNAIEEEE, WERNINSIREERRENERER. N A A EE S, LURHET
EFEENBXRRE, NEIEGIE T EENANERBERRIEE, LIERE T =870 IS EMERRE,
Towngas China highly appreciates the values of staff in business operation and regards staff development as
prerequisite. In 2015, Towngas China further improved its - “Dual Paths for Talent Development”  mechanism and
continued to implement intermal profession skills training initiatives. We also co-operated with domestic and overseas
academic institutions to organize different types and different levels of talent development schemes so as to nurture
talents both in their qualifications and professional skills. Besides, the company has also enacted comprehensive

human resources policies and standards to fully protect the rights and benefits of our employees.

[ BERERIIBRERE T, NRKAMIRIZE, EENRINEEEREN. |
' — S
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“Towngas China’ s development is driven by employees. Without their participation, Towngas China

1 wouldn’ thave grown so quickly.”
— Wong Wai Yee, Peter



ET#&= Number of employees
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AAZERE Talent Development
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[ BEEEEE | “Dual Paths for Talent Development”
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MERE SR BEREF) Intemal professional skills training
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LIS EEE) IE 201 58 NG (EEBERET )
Hong Kong and China Gas Trammg Institute” s training profile in 2015 (for the Group employees)

R AR (N) B0 (/)
R 281 7,664
St T4 =HE 1,183 22,878
=hR 1,242 31,608
ROGEL 208 6,656
W EmER)IE BHlE 67 3224
EXRINAELE BERINAE 142 4128
BEETHE SEEIEASNREEMAS 163 2912

[ TIEREALEFFTE] ] “Engineering Graduates Training Scheme”
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Launch of University of Technology Sydney’ s Master of Engineering Management programme
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SREEABIETIPE Senior Management Training Course
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Occupational health and safety protection for employees
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E THe#EE Protection of employees' rights and benefits
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BT EFIRIE Protection of Employee Welfare
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®'= 8 T 4F Enriching employees' life
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Ol Cose: “Towngas Employees’ Children Scholarship Scheme”
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Case During the Mid-Autumn Festival, visiting the family members of employees
who were deployed to other places
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Expressing Towngas China's care
by contributing to society

BERTEABRNMBZRINMIREEE, EEEXBNER, BATEBETHEEE, BEHE [ BEKRET
. [ BEROART | . [1BOBENK | S wIEE, EOEHE . 20155, BEHRTAZ0ES032A, &L
BRI N IRFSIFEIO6,430 4N\, AEIEATHEIRRAEANS A S EHECS2E T,

As a renowned major city gas supplier in China, Towngas China is committed to upholding our corporate social
responsibiliies while pursuing on—going business growth. The company actively contributes to society through a
variety of community programmes such as the  “Gentle Breeze Movement” | “Towngas Rice Dumplings for the
Community” and “A Date with Towngas China Forest” . In 2015, Towngas China has 5,032 volunteers and the
volunteer team has accomplished 56,439.4 hours of community services. Its investment on community services and

environmental protection valued RMB 6.32 million.

[ BEMEEE—BLIR, IiSESISHEB e E2EEHE], AEOTERETE. |

—EfE
"The Group has always and wil continue to show our care and contribute to society through various
community programmes."

— Wong Wai Yee, Peter
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Ol o0 Fuxin Hong Kong and China Gas donating gas appliances to needed families
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Case: Chizhou Hong Kong and China Gas showing love and care to local schools
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Companionship for Resident Children Programme
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“Towngas Rice Dumplings for the Community”
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ase: Celebrating the Dragon Boat Festival with the  “Towngas Rice Dumplings for the
C-
Community” campaign to distribute dumplings to cleaning workers in Shenzhen
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Case: Towngas China volunteers making dumplings with the elderly in welfare institutions
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Qlll Cose: Qigihar Hong Kong and China Gas sending warmth to low-income families
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am Case: Volunteers from Tongxiang Hong Kong and China Gas providing hairdressing service
for elderly patients
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[ 1B4TEEEH | “A Date with Towngas China Forest”
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@5 Achieving win—win results with the communities
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Towngas China's major awards
on corporate social responsibility in 2015

Awarded by

Name of award

Leadership Award in the Gas Industry
Awards 2015 (Chan Wing Kin, Alfred
Chairman of Towngas China)

The Best-Performing CEOs in the World
for 2015 (Chan Wing Kin, Alfred Chairman
of Towngas China)

2015 Outstanding Social Responsible
Enterprise Award

The Most Influential Company, Corporate
Social Responsibility in China 2015 in
CSR Brands in China 2015

Outstanding Award of Corporate Citizen
in China 2015

The Institution of Gas Engineers
and Managers and The Energy
and Utilities Alliance of the United
Kingdom

Harvard Business Review

China News Service
China Newsweek

China Association of Social Workers,
Committee of Corporate Citizenship
CCTV’ sBusiness News Channel
Tencent Charity Foundation

China Association of Social \Workers,
Committee of Corporate Citizenship
CCTV’ sBusiness News Channel
Tencent Charity Foundation
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Indicators Index of the Environmental, Social and Governance Reporting
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BiE: (852) 2963 3298

BH: (852) 25616618

#8ht:  www.towngaschina.com

Towngas China Company Limited
Incorporated in the Cayman Islands with limited liability
Stock Code: 1083

Head Office and Principal Place of Business

23rd Floor, 363 Java Road North Point, Hong Kong
Telephone:(852) 2963 3298

Facsimile:(852) 2561 6618
Website:www.towngaschina.com
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