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(Incorporated in the Cayman Islands with limited liability)
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( Stock Code AE{31C5% : 1083)

PAY

NOTIFICATION LETTER & & {8

17 April 2023
Dear Shareholders,

Towngas Smart Energy Company Limited (the “Company”)
— 2022 Annual Report (the “Current Corporate Communications™)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are available on the website of the
Company at www.towngassmartenergy.com (the “Website Version”) and the website of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) at www.hkexnews.hk, or the arranged printed copy(ies) of the Current Corporate Communications is/(are) enclosed (if applicable).
You may access the Current Corporate Communications on the Company’s website or browsing through the Stock Exchange’s website.

For shareholders who have chosen or are deemed to have consented to receive Corporate Communications™® by the Website Version but for any reason you
have difficulty in receiving or gaining access to the Corporate Communications, or if you would like to receive printed version of the Current Corporate
Communications in the language other than that you have received or both English and Chinese versions (if applicable), the Company will promptly send you a
printed version free of charge, upon your request. Please send your request to the Company c/o the branch share registrar in Hong Kong, Computershare Hong
Kong Investor Services Limited (the “Branch Share Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.

Please also note that you are entitled to change your choice of language and/or means of receipt of the Company’s future Corporate Communications by giving
reasonable notice (of not less than 7 days) in writing or simply completing, signing and returning the Change Request Form on the reverse side of this letter to
the Branch Share Registrar, by post using the mailing label at the bottom of the Change Request Form (need not to affix a stamp if posted in Hong Kong;
otherwise, please affix an appropriate stamp), or by email at tsel.ecom@computershare.com.hk.

Should you have any queries in relation to this letter, please call the telephone hotline of the Branch Share Registrar at (852) 2862 8555 during business hours
from 9:00 a.m. to 6:00 p.m. from Monday to Friday, except on Hong Kong public holidays.

Yours faithfully,
By order of the Board
Towngas Smart Energy Company Limited
John Ho Hon-ming
Executive Director and Company Secretary

Note:  “Corporate Communication(s)”” means any document(s) issued or to be issued by the Company for the information or action of any holders of its securities or the investing public as defined in Rule 1.01
of the Rules Governing the Listing of Securities on the Stock Exchange (the “Listing Rules™), including but are not limited to (a) the directors’ report and its annual accounts together with a copy of the
auditors’ report and, where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) notices of meeting; (d) listing documents; (e) circulars;
and (f) proxy forms.
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To: Towngas Smart Energy Company Limited (the “Company”) B
(Stock Code: 1083)

c/o Computershare Hong Kong Investor Services Limited

17M Floor, Hopewell Centre, 183 Queen’s Road East,

Wan Chai, Hong Kong
I/We would like to receive all future corporate communications* of the Company (“Corporate Communications”) in the manner as indicated below:
KRN/ EBERLTIAB EAFEZATAHERL ("AEER )
(Please mark ONLY ONE “X” of the following boxes)
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to read all future Corporate Communications published on the website of the Company instead of receiving printed copies, and to receive a
notification letter of the publication of the relevant Corporate Communications on the Company’s website ; OR
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to receive the printed English version of all future Corporate Communications ONLY; OR
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to receive the printed Chinese version of all future Corporate Communications ONLY; OR
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to receive both the printed English and Chinese versions of all future Corporate Communications.
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Name(s) of Shareholder(s) * Signature(s)
R ¢ =g
Please use BLOCK CAPITALS 35{d1 F IEASHEES
Address *
ik *
Contact Phone Number Date
Tih48 R EE IR HEH

# You are required to fill in the details if you download this Change Request Form from the Company’s website or the website of The Stock Exchange of Hong Kong Limited.
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Notes Wzt -

Please complete all your details clearly. Change Request Form with no box, or more than one box, marked with “X”, with no box marked “X”, with no signature or otherwise
mcorrectly com leted will be voided.
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2. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this o
Change Request Form in order of this Change Request Form to be valid.
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3. The above instruction will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by giving reasonable notice (of not less than 7 days) in ~
writing to the Company c/o the Branch Share Registrar, Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by
email to tsel. ecom@computershare .com.hk. ™
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4. Shareholders are entitled to change the choice of language and/or means of receipt of the Corporate Communications at any time by giving reasonable notice (not less than 7 days) AN
in writing to the Branch Share Registrar (at the above address) or by email to tsel.ecom@computershare.com.hk. ) <t
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5. For the avoidance of doubt, we do not process any additional instructions written on this Change Request Form. ~
R RTESE  ALFEAR TR E R L2 BN FR/IER  AAFKR FRE -
* “ Corporate Communication(s)” means any document(s) issued or to be issued by the Company for the information or action of any holders of its securities or the investing public as defined in Rule 1.01 of the

Listing Rules, including but are not limited to (a) the directors’ report and its annual accounts together with a copy of the auditors’ report and, where applicable, a summary financial report; (b) the interim
report and, where applicable, a summary interim report; (c) notices of meeting; (d) listing documents; (e) circulars; and (f) proxy forms.
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PERSONAL INFORMATION COLLECTION STATEMENT I4EE A
(i) “Personal Data” in this statement has the same meanmg as “personal data” in the Personal Data (Privacy) Ordinance, Chapler 486 of the Laws of Hong Kong (“PDPO”).
AR TEAROR Eﬁé DI 486 B (ELAFERE (FARE) (RE1) (TC(RABRIRET) ) CEA R 2 -
(i1) Your supply of Personal Data to the Company is on a voluntary b If you fail to provide sufficient information, the Company may not be able to process your instructions.
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(iii)  Your Personal Data may be disclosed or 1ransfcrred by the Company to its subsidiaries, the Branch Share Registrar, and/or other companies or bodies for any of the stated purposes, and retained for
such period as may be ncccssalz for verification and record pu
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(iv)  You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO.  Any such rcqucst for access to and/or correction of your Personal
Data should be in writing and sent to the Personal Data Privacy Officer of Computershare by post or by email to Privacy( )ﬁ'ccr@comgutersharc com.hl
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£ PrivacyOfficer@computershare.com.h
This form is made in English and Chinese. In case of any inconsistency, the English version shall prevail
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Mailing Label BZH1RE

Computershare Hong Kong Investor Services Limited
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Freepost No. fE{EEIESEHE : 37
Hong Kong &i&
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Please cut the mailing label and stick it on an envelope
to return this Change Request Form to us.
No postage is necessary if posted in Hong Kong.
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Get in touch with us B {IHEE

Send us an enquiry =z
Rate our service &
Lodge a complaint &

EEZE contact Us B3
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www.computershare.com/hk/contact




