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https://www.towngas.com/media/wdjnucqj/3-anti-discrimination-policy_sc.pdf
https://www.towngas.com/media/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf
https://www.towngas.com/media/3oonyxfc/7-employee-policy_sc_v2.pdf
https://www.towngas.com/media/wn4edyx2/8-health-and-safety-policy_sc.pdf
https://www.towngas.com/media/hckfupg0/9-human-rights-policy_sc.pdf
https://www.towngas.com/media/1szdwv4o/10-social-investment-policy_sc.pdf
https://www.towngas.com/media/zyfl2oyk/21-security-policy_sc.pdf
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https://www.towngas.com/media/ouyhhoy0/5-code-of-practice-for-suppliers_sc.pdf
https://www.towngas.com/media/karf1dje/6-customers-services-code-of-conduct-policy_sc.pdf
https://www.towngas.com/media/bh5lwldd/11-sustainable-purchasing-policy_sc_v2.pdf
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By 2025 2024 2023
Ak &5
MREEE B MK 17,371 17,201 16,458
Bl En BEATT 20,912 21,314 19,842
AR 2R N 5 R A BREATT 1,585 1,606 1,575
BRAEF AL 44.5 471 47.7

%%E?%;{%J g\@ﬁ%@é@?i&*% Sgﬁgiﬁii ﬁ@f%ﬁ;ﬁ ol %&ﬁ%@] {3 N\ EBHITHF BRE
ek
B R
B 2025 2024* 2023
=R ¥l
£ # A 10,202 10,958 10,800
(%) (99.9) (99.9) (99.9)
FHR #»E 8 6 -
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https://www.towngassmartenergy.com/zh-hans/investor-relations/reports-presentations/
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LX) 2025 2024* 2023 B {y 2025 2024* 2023

R X5 R X5

AR A 581 742 - S BARE E5QE! 56 54 -
(%) (5.7) (6.8) (4) (%) (8.5) (7.3)

AL X4 #B 3,352 3,716 - HRALX 8 #HE 105 65 -
(%) (32.9) (33.9) (38) (%) (3.0) (1.7)

AL X 5 #E 1,110 1,224 - H£AEX #E 42 73 =
(%) (10.9) (11.2) (10) (%) (3.6) (6.0)

Herp X i3 e 790 792 - Herp X i # A 25 32 -
(%) (7.7) (7.2) (8) (%) (3.2) (4.0)
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(%) (8.5) (8.5) (9) (%) (7.2) (9.7)

HPEX 1 4= 2,360 2,439 - KX = 110 34 -
(%) (23.1) (22.3) (21) (%) (4.6) (1.4)
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(%) (11.2) (10.1) (10) (%) (6.9) (7.7)
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>56 B 22 10 — >56 # A 0 1 =
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RXE X 2 £
AR A 32 190 — B N 645,888 682,445 -
(%) (4.8) (25.6) A IR 35 B 31 63.3 62.3 93.0
RIEX A 4B 9 90 - A8 AR AR o 874 1,167 1,009
- ’(*ZJE) (0'2 (21';‘; ) R 25 IR 35 A %% 16,387 19,025 24,585
T ?% ) (1.2) (8.7) BERABIRAB L % 99.4 86.0 100
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(%) (2.1) (2.7) REAREIKNS (FHBINBENEZZIINERES L)
KX 0z M 129 B EEAR B 24 93.6 31.4 64.8
(%) (3.7) (11.6) (%) (100.0) (69.0) (94.4)
EERAITERBULLERITHER HEAR G 51.7 51.3 923
S o o o e (%) (100.0) (62.1) (86.7)
R e 64.8 66.9 o
(%) (100.0) (98.6) (95.3)
> % S S - 254 (BB
Z % 99.5 98.0 - 2 B 220845
B RXF X5 BEEAR [ndtt]! 4.6:1 4.6:1 -
RN % %8.7 98.9 - BHEAR £ Bl 2.4:1 2.4:1 -
AEETAR % 1000 98.4 - —RR A iat]] 2.0:1 2.0:1 -
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20254

ESESit EB0FHY Edezit BERRE W EHR ESGER ESG TR

FESUHF

2024*
B FHELE B (B &Ztkhl)

REREIKND —ERIT RS

BEEAR Lt 1 1.1:1 1.1:1 0.9:1
HEAR L 151 0.9:1 0.9:1 1.0:1
—MER Lt 151 1.0:1 1.0:1 1.0:1
BER

EEEEBMNEREH

3 # 8 55 120 —
Z #A 60 97 —
XEREABEBRNER BB

3 A 55 120 =
z #E 60 97 —

ES % 98.2 100 —
Z % 98.3 96.9 —
FHERFITBEEX % 100 100 100
HoRRBNEBEEE % 100 100 100

0 saem B RERA R

ESGEET

EiEftE i BBk THTE PUNVES IREEME
Rftsire—2

S SR AL IR ARk S5ERMERE ol ATRRgAR sk RIMERETE N\ FERGFIHHF R

ZE2 RN
By 2024*

&

CIRGE 74 #HE 5 4 1
(BB IA) (0.18) (0.18) (0.05)

BT a3k TER K TER# 724 258 5

FEIHER A 3 0 0
(BB IN) (0.13) (0) (0)

g RER R R4 # A 0 0 0
(BB A1) (0) (0) (0)

T EW Y A 0 0 0
(BEAIH) (0) (0) (0)

CIRGE =1 #E 0 1 0
(BB A IA) (0) (0.06)

EI a8k TER K TYER %K 0 120 0

FEETHER A 0 0 -
(BB IN) (0) (0)

EIRREI LR A 0 0 -
(BEIH) (0) (0)

T EM # A 0 0 0
(BB IN) (0) (0)
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KFRIRE EE=25H EFERE BERE A S5#ER ESGES ESGI{ERFL
FEZRITHF
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2024*

g Fl 1)
AL+ SEEEBmE B~ M % 0 0 0
KF-RERS BRI = 121 186 109
— R RBENE WA 54 64 144
T IR AL B X B R 2 B % 100 100 100
(R ERH)
B IR B XD M E N R E % 0 0 0
(EAth3th X )
L IR AL E K)o A R R S A 2 A % 100 100 100
(FERH) 2
B IR AL B X)) 59 [A) N 7 S A & 2 % 0 0 0

(HfhihX) 2

Vo REEEeERELCEERREESARFBTLRINTERLS -
2 BEFGAME R EE.

#X
By 2025 2024 2023
BEBXK BT 987,000 1,652,000 696,000
25X IRSHER 4 gE] 6,574 7,191 5,207
N ITARS A NS 147,814 162,109 106,077
XEAR #E 156,108 54,687 120,823

BEEZRRAERQR

EEW AR A THTE PUNVES IKEFIME

RETHe—2 SIMRBHER IR K SEAMIEHE HOAFEARR RANEEDN N EEgiteF RSl
55T B

N

BESEHER

SEE—-REE

BE— W —EiREE 48,839 48,191 71,955
BEZ(ETMREMNSGZE) W —EiREE 29,486 28,828 32,385
BEZ (ETmZHNGE) m—EiREE 29,486 28,828 32,385
HBEE MR E 78,325 77,019 104,340
A=l 5 I — S AR 2/ 6.5 6.1 8.8
BRI
HEE

SBE=

LA (WEB = mAARSS) SRS E 1,429,000 1,454,000 =
KRR2(RA~ M I —Sfhixs 8 97,000 150,000 —
KRN3R FIBE IR M < H)E S ) WS iREE 19,000 18,000
LA (BEE~miER) W —EiREE 9,893,000 10,014,000
Hhzz) 2 A tikEE 49,000 49,000
HuEE mWmoFAEEE 11,487,000 11,685,000

Vo ORESMAHRERRE CRESAEBNED L2 SRS AEN) (2004F i) Fridk =6 BUE T E -

BESHERERET (RBWEH) EHNECMEESMA - BATRERBRFBSREAETIIZERASENRITERE (2023

F)NWEIRTREREE

HEEDERASENRE A REN RANEREF 2REFECARKMELESHREMERS I BEHEN RN
FERWM-MEMHREF WhHBBFRE D IARE  AAMEREFIOERER B2 EKEEG QAN RE KR

#HITBE-

WAREENYREBRNAZE  HEKINEHER D WAERSHRAITRIRHKE -

v EERIBRERMS(EEH I ENERY)  XKale(FHER) MER7T(RATEE) -
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L Xvi 2025 2024 2023
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