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https://www.towngas.com/tc/ESG/Our-Approach/Stakeholder-Engagement
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https://www.towngas.com/getmedia/5faad8af-229d-415c-a381-c7e5d4066ce8/Towngas-Group-ESG-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/2dfa740c-572c-4062-bc9f-758a4de66abf/3-Anti-Discrimination-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/bb86b995-7954-442b-82fd-ed72ced68650/5-Code-of-Practice-for-Suppliers_tc.pdf.aspx
https://www.towngas.com/getmedia/5dab116e-4248-49b0-ab20-d523ab3605a2/6-Customers-Services-Code-of-Conduct-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4105e696-fb3c-4874-a4b7-e67e754d31f2/8-Health-and-Safety-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/0319149b-3657-4590-a751-aba7a3a77df3/9-Human-Rights-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/e8b3084d-3a38-468b-8f3b-081bc5e3a54b/10-Social-Investment-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/0ff47c83-08d5-4d1c-97e2-c3954aba1c90/11-Sustainable-Purchasing-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4c3ed480-0037-4606-8bab-e8ea2555ed68/12-Anti-Fraud-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/00669744-7db7-46a7-b5b7-0515e548d378/13-Board-Diversity-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/f53ea12c-2ab4-48ff-b08b-ecd6a348a2f2/14-Dividend-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/d51bd964-5c27-4b57-a5fb-c736a5b69d05/16-Nomination-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/cd356141-c1a5-49ff-bc5b-ed32374df0e0/18-Policy-and-Procedures-on-Disclosure-of-Inside-Information_2021_tc.pdf.aspx
https://www.towngas.com/getmedia/cd356141-c1a5-49ff-bc5b-ed32374df0e0/18-Policy-and-Procedures-on-Disclosure-of-Inside-Information_2021_tc.pdf.aspx
https://www.towngas.com/getmedia/345f643d-f88b-49b9-92b6-6f5a3feb9b34/19-Policy-on-Shareholders-Communication_2021_tc.pdf.aspx
https://www.towngas.com/getmedia/bf93e773-66c8-4b92-92fa-3a67336a3cfd/20-Risk-Management-Framework_tc.pdf.aspx
https://www.towngas.com/getmedia/4b7db3cf-4570-4fba-9a24-aea6cc5736e7/21-Security-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/0180c6d4-d38e-4dae-a528-e95c42b0c8ea/22-Stakeholder-Engagement-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/11a481d5-089a-4731-9360-83bf30825681/23-Whistleblowing-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/bb86b995-7954-442b-82fd-ed72ced68650/5-Code-of-Practice-for-Suppliers_tc.pdf.aspx
https://www.towngas.com/getmedia/4c3ed480-0037-4606-8bab-e8ea2555ed68/12-Anti-Fraud-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4c3ed480-0037-4606-8bab-e8ea2555ed68/12-Anti-Fraud-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/11a481d5-089a-4731-9360-83bf30825681/23-Whistleblowing-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4105e696-fb3c-4874-a4b7-e67e754d31f2/8-Health-and-Safety-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/2dfa740c-572c-4062-bc9f-758a4de66abf/3-Anti-Discrimination-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/e8b3084d-3a38-468b-8f3b-081bc5e3a54b/10-Social-Investment-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/4105e696-fb3c-4874-a4b7-e67e754d31f2/8-Health-and-Safety-Policy_tc.pdf.aspx

48

BFEHE ARTFELSER

BARMESEEEAKLE2E 080 SARTTSERIRMANLZE2EEER - At KEZEAR
ABBEASMXFRARBPINEEMeE  IREBFEMNEE REZ2XE BRRLE2EIE
Jﬁo

ERBHEAEHREZEZAE BUFERALXKEHG

AFEE BETHNASHRSEEMTERATET T AR BERE BERARHEES
S0 65 B R R RO B IR A 2 -

HTTERNBEENAFEER T ANBERRERAFNTE2AEBR WS TEFIMEOMR
el a N VN

R 2 EBMR -

HEZRZ HILERHE
SEFRAZE2EE2ER BRAAEER ATRERZEMRME BERE-FPERALEESERNL

15

BELBHERERAR

EEe R

E RS R IR S £ T 20244 Bz A MEHE & [ Bz o A 1% [ A1l %% 4%
ESGI{ERE AL E 1E 3 5 L LIECE | FRGemER EEEDHEAS
8 5 HEEE

EEHE ERRE2HAR

LS

53 1418

0% s ij#ﬂjé-

#

E

EMABERRBR AP EELRETRRL
EABEE EPAPREERMRE WL
RESE TEABRARLE-

FEREMRRERLFFRE MRAL 2K
ERE RS BBERMRLENE RE
RARR MBS REHRES AR

Pl wmlaN

R E°

BT LS M
.@ #8200 T2 iTme } EE480017

& it F IR

REBEMRRBERAREES /N ERPMR L 2 HH
M EBLEMEREINRZIM T ERRAEREERT
EMRBRRERRENEEL2ME ARRITHER

HMRRLZ 2B H -

o REERRARAFPZE2RE A LK B IWIHER
MRLZE2BB NEREAFPNEGEMEL S -

» N
—. o 28595 /X
_ AFPZERE

: B TIRRZETS

R g REIAWRE 2024

49



BFEHE ARTFELSER

BLEE MEHE

SERMAS REEHRNZ O A2 NASZESEARBRAT - RMEEL#EREEBNS AL -
ERBEREALER R RASEERMSENHFMEF G BOMMOREMEL WEBE
R EXHREERERE AR NTE—EREUEREMER D BHESEN T o HEQRME
BERBEFRNER-

BEBMET EHERILE
SEEEVRNRERENAS AR EEELL BUNBEREFNRE  TREEEHMHN CBEE
BEREMEIRRERS) MEAREERS B EEHESEAZRIIRHEESBACRN R FHH-

MR SR SR H

BRI 2XBRELE REFEEBHRAMENARERRE e hERSFEIANGAKEER
EREM WiV FEETEME -

ABRERRER

MASHEMHER B TEFXENGRAFTHRER E—TEEFERE YtZAREEN» MEE XA
HER RSH 2T HEEER] (BI360Z ) MAASTBERRT BEREEREROFEBHE
[ 88

RIRE

BlEEREZES BB RE - R -AF - X -BT I AGEERENGEREER Y URES
RFERBEN BREZENEB AL

BEFHMLLA (BLth) -

I o EEAR — IR
a4

&ﬂmm P, AP Y z(’,?1:1
| - | - ( VXY

2 B TIRRETR

BEESHRARRAR

WFHE
R
HEEE

BAN HPEBEERE  EBRETRESTFREBEERK S -

#8840 Pk
BERPRIRERS

ZE HEBES
STHBOBSHEARBREDZTRB A 2EBNEIE

HABEE  BEBEREREFEN BHHCEERER & e PERKEREE AR
ERE (HRABSTE) M (BEEAEAL) ZEEES . 507A
RARLES MR Fis BE Eik XU REBEKIN .T.

BREMHERS BERENALAHAE BEEATEANR
REEG REZ T AR EEER-

SMFER B A

coD 1A

EEERRE S ERAIER DT R B HIE R
Q EEEEEe | BELLBRRGTAS NURETEHBIEMTRETA

TESRB - B 30 TR0 B B8 3 -
|‘l_= 9%6% |
-

© - BRI BARRES-

RE g RERME 2024



BEEE S UMM

EENRREFZEELERINNEE HME

ORI ER BN AR E - RFIEBRIMELZIER

B2 o

= IR
& i 9= 31

EERF
BERR
RERR
THRER
BERR
B R
FEERAES

EEREF

o BIZVEERR
(235
o AEFNRK

52 sumne

RABERRAR

BIMER

o THUBAMEBEMA

BHER
2HERB
ERBAYS
% TIER
Ba=

BRARE Exguy

ERITEEENTERE Y2 I EE M@ T
Hit RIER

B TR AR R E F e E M SR ER

SECTTTEEN ¢

EEREF
2FHER o FERR

EERA
15 R
ER
FER
R FL R
EmR

L 4
HINMEF

o MIREIARS
o AERRR

BINEF

o RERIERNE
o HIEMEAH
o FRAD
e HHBEH

ERHE HWE £ 3 2024%F BiEE A WFERLE 2 [0 % 7 1% [ & B &%
ESGIL{ERKE A= (=Ees L LIECE | il £ BEBEHEA
B2 tEEE

BT REZEOEMNERIN RETRIPASZENRRES sEREYHENEECEETNIIERRE
FRES DER - R HIT—RIGRES UWAEEEAE TIEMERTHLERE RAREENE
JB R E O R ST -

EREEH REEAS
N .~

BRARERE N SERAFEBNENR
(2N ] BERILEY -ZUEBSELHE &
ARBER BAEBER/E REHF BX
Hito

% #3001 =%

&%m%i%ﬁ}

EEABEES ﬁ%ﬁ&ﬁﬁmﬂ%ﬁ'iﬁ&@
KBS ER | 38 PN SRS (R4
ERBEZHAREES W%Eﬁlﬁrﬁ
BE) R TR RES LR

81,000 A
2REHALEED

R g RERRE 2024

53



WFHE
R
HEEE

BFEHE ARTFELSER

B7TReE HEEM [RBEIL EBAR] 2ABAIFTERR
CEDTERANEEEER S ERE MR EREHIE

NS 8

Fro R RN T X R RBS A EERER | O N
| g s ] 62.3/MNE

B TR B I ML TR E AR =

TR AMERE - £

BERBRERNANFEERT[2024F 2H
- i mBTIEY ] BRI E R (&
A B2 A AN res re = g S.ppres bl k] BIRERMEEEEE S TRRITEME
%M1’167ﬁ - i ' PR B Bk S - A RS TISE R

M o

RRBY RALA
B — AR B R ET Ii-faﬁgm%iar“mrﬁg £ EEEE G EAE EAR s 430013
TR PTG MO R BRI R - SRS AR T = 20244 BELA L BT H ISR EEEERITEERSH

[BERE REAH|EDHSEERR

AT BERA

AEE SREARASAARBAGESN STARDIUTRARRHLEEAR BRER B R R E R R B R RERS RSB T S IR IR RS B R Y RS

£ S RE
WITEZBTHANERETERANBEENNEBRRES REERLE2NERE I?%%

:u‘}\

; 4 3% "
BEBTED BEEE TSR RS - REIIRARRRROATRR
B
#1704z .
oty TR BT T AR - RV LR
KSESE REROFRALES S
@ FERE BEEEREEE BB o [ 52 BT b ISR YA | - 5 b

BEAMNYEFTASL EEBRERBE 25

B RO EE B (T KT K - %S mﬂ?j—l J'LLL K% rI\ fL.II 1,#

%,; dﬂg ':'.—..'="_

'o

|o
‘I]]]D
\XV
an
Falll2

BELBRERERAA RS- RERHE 2024



56

BFEHE BRUFEMSE

Bl

TEELREE

SE A BAERREBH [ =R E AR RASE @

BHERRE SEEMERERT AR THE

By ERERENMEEDE-

#3351y
#8200 FEE 20

BHTHMAS RN B - BASTEARST §E
SRR B R A 2 E A B
EXGAER CEERREAAZES S AL

f@@@bﬁﬁriw %gﬁfﬁm*" **lli?@?%f%&?ﬁﬁ%‘ @

BELBRERERAA

2024 i MWFHLE
ESGIfE ¥ EELECE
HEEE

WEIRIEHART

SERREB R ABE S ESEFRNEIIEE JTF*T?EHE el 1 &
SR IEMFEAOMBEREEI EHEEENEXZERE =
%" 41 ‘

#£:EA 1005 53

RE g RERME 2024

57



58

BFEHE ARTFELSER

HEHAE HEEM

BELEZRIRAKIANR  RHALTES BTORLE FHEENEsRET BHRRETE -

AEBREDABTRODEF - HATTL RN RELE BBt e ARE BERETEER

ROHEEEREE BHHRERRNEFEREGERETR-

7

BEAFE BMAELRASTEAERNT -

W

.

BEBLAH & TIREHR B NERE

7,191 A 2168/ 5 /5 B580 & JT-

J

1par
eV

J

BORE EAHH

EERTERMERAZEERT BRENRAREEHDRBEERENERENEZEAR -HMEE

BERMARS  Wine T TREFPREHRN  REL S MG EEL-

REBENRRARARRARELR AEE
REMEEHBEMRAELBRETIRF BT
MEBABEERE BEEALFRHREEREMH]
AP RS - N b it PIBE E AR Bk

EERBEERRARAABLER LT B
ERANGREERERHELE LMAERMRA
EEAMRS LRAREMERRRZE2ERAN
B BEERNMERERENLEEE £ FPRE
IR RER L 2 -

¢ BEEBREREREASGRREEPERRAM D AES -

BELBHERERAR

ETERY G 8 8 98 45 “HH 4% B A mT R B (07 15 ] 3 i

EREEL HEMGE
ER—FEHRAELEREENEE BAXTIREIRSZHENLREEAE HEFENHENLEE
HERER -ANFE RAEEERES LR SRERTRIE NWERTHRETENRIGRE

L& o

[BRE LA DR ]

AER - B ERN [BRAL AR
EE - AREHEIOR O ELE AR
ane217,832E  mraE 10
BEtywaE-

REwdm BEEZ2RRFIBORIFEM

AEEBHEREEREIBFNAFENAEET —
BRNEY EERTFEYNEDREST - K
RYIT AT O FRESE THRRERIN AR
ERPMELN L - '

R g REIAWRE 2024

59



WFERLE
HEEE

BFEHE ARTFELSER

KBEF BMARR (e KE | RRE SIEETFILREES
EEBARRTEORE  BBS TR E AT RN E IR SRS T8 T - B

TEREAMANAELELSEAR ENMMRTARTSEREMA  ARTRAEEENLEA EEERTIRTANESET A EALRIE
BB ER- BA B S T EAE — B B BT 4

KR BEE] | HOTR AN H1E o

REEETE: MIRIRRZE

ZEENREENERT2ENE A LHERE -

F — A
S2013F 8 BAN BEBATHIE e 1 amei R - AAB R G AT T RBREHE 1T
SHRLNE EARBEED Cax  EAR 131@%@ B 395 A BRRERERAFNBFIAE AT
FHREROMEREIAOREARE S L
RE TR HF - =GO EmeE EE FEAH
&7 aBH419E T 16,000 A wABBB218 T
THE BRI

(88 | Wi H#E

AEE BEERTY ] EEAETAETSETVERE ETEESH 8K LEDER #X
B BREFSEIRRE AR ZRATEREARRRRLZENERE BABEHERAE
RSN L E2ARER-

B G e
m 78268 T

H2009F i EEREXHEUARGTRITARES (KRB NBFE -8 WKAE K
ARG REENBEE] MEE - ZFEH AMNAIEELRRBER:

@ wnewmn BATA [ EEABEE)
e swomr | N 105

RS LRAR A A B HanEAss 00 01



AR RS R E R BE RS ES:20P 20244 BREER MWFHLE BRERA 1%5 /R 81 2% 18k
ESGL{Emk & FEEIEER L LIECE | MG emRnt EEEDHEAR
8 5 HEEE

WFHE AUTHELSER

B\ =4

BEEREZZEEA BHEERRARA R Q PHEEXARERAT
BBTAANBZE AESEZ] T AT 80 S S R B B S B RS IEEEEMARREEARS -
2. BREHIEREE RS ERIEER REZ2AR - FABEELNG
20244F6 AR 2B F3E (X2 EEA | BERBEBUTAA REME 5D IR 0 5 5 B R AR LR BB R RORAR
< = R BB ENE S SR

B ARLER BRAEHRREKERHEL
B BRESLEVENEY  BRECREPFELZ S £EE REC UL AT ONS
N&z RBENBRIRE -

zaz:zé/i_éﬂ EEZBERRERAT
T E 1T B

BWENZ2RRAANBHE BAREEFZLEBRLRE2BE
5 IR e B AR

Q EBBEREBRAT Q AEBERAERAT
= EenrTE BTESEREHEY = ZREER2EEARDE MBIE
TREGHERSNSSEYE 252 ERRLERES.

BEENMEABPNLZEZEH-

@ LT
ah S
‘ >3 1,038,X

OE 2 HE |
Te: 723%

62 szmsmemaRAd 2024 BE HEREARS 03



64

BELSE

RABERRAR

FRA RS

Exguy

5B [/ % R # 1£3 ) 1 2% B &%

FRBERHR BEEEBEAR

TREHRE BEmRE EBER 2024% TEfEE R
ESGI{ERKR Z1k
=

WA
NEBEE

L

= [A] fix AR
R 4% 2

EEREHRERECRTEER|IBRESENIET RMNBAERRTREZER ELEREEH
B mERFEERR RARAEBEBEMHIMAESE KRBERIKER FSREEYSEME - HFIE

BAREETRRAE BB RHR050F R 2 AT ERB R A A D% EIERAEE HTHAL
B -

TERH

b o ~

RIRE1E A BLEREIR mesH

e SEHE-NBE_MNE o 528128EznEz2gE @ ¢ [BRETS]EBBITREE
=R MB2023FE T (2s) ARH5.151R 7T
#0267 . 5HE2.37 Rokikme

£ (2i)
o EETeRMRE]EE
&R

R & RERWME 2024

65



Brimp A AR EHEN

E/DE%I-

ES—REREE RMBESERBEFRERNARRNRE  BORES [Eix] BENER £ iiBiE
FoRMABERETEAEAEERRENRRY (PFEARAMBRREFREZL) (FEARANBERRZE
AHER) - (ERERRBEREETEGRI) Ak (BRAEBREZEFIENREERE) SHEEEE
o

BRBER BERSIE

RATNEEENS  SEEHE CRREREESD (@E-
L2 SRR (HSE)HER) KBEIRRFM) - OKEERIER g

=]
) SEETEHE: CREETEANESEREEAN (R 233K manags

BECEE) M GEBEGE) - A ARE NS EEER (©Yd 150 14001388
BRGAETES RASTIEIER R IEEREEOS ~

EIRE AE RSB A B BERAMES

TREE mIEERE
BERBHEREAN AR BT ERRCEYHESTEESEBANIINZ ERESGERR K

m“é

ESGEE®

o HESGHHERBEETEHEE

HRIEES &
ESGCESZR®E . WIEESGEBGITSIM A HEHITESGE Bl

I & AHRIESG H 1R
o BENFHEEARESGHE R I E FE 8245

T
ESGILEZE® o EEESGH

o HEEESGX AL IBHESGE R B

66 semmemsmas

e XREXIAESGIEH
o MEEXEKEEPSEHABNESGER

2024 i i3 1A Tk o
ESGI{E RIEA j FRBEHREHR

?\IIJ ﬁ*ﬁ H@Ffjiﬁ
AEEBRREVRERBNIZEEEXRBNREEARERERR ARCAFEEREHRBRAIRE
Eﬁﬁﬂﬂ#ﬁzi*ﬁé%ll W EHETTIRIRR A EZ

[ e B 2 B FF A [ B B
N

o RERMABERRAA o RHEAEBWERZA o REBRERIRD R

[\ FF A 7505 - #5 % REME R R RAETTRE BEBNEE X
R ER IR - AR AR R "} s BEERRHEHNE "} TE 22 B 3 SR
ERRBEIER EIRREWETH s EHMAAERS A

B K SRER FE H 1T B

ELHMENALUAREND ARG FEREAT] 55
RIREE FHEH

BEEZRMRIRECWFEER — IR ARG R IRE R 155 B 8 T1EE (TCFD ) SR — 20
BRTCFOMRZLEER (B)R  RE ARERE BEMBER) BEEZS 12% (BEREMBREERIS25
- RIRAEEREE) MER BN BIREBRAE2025F1 A1 AREBRTRIFRE  FTAEARRETA
PERBEREHRBAYBER SEDOMERZRENANFREY BRI R -

FLAMENFL2HARE ERER REAIHBORAEH(DEEE HIEER] #n

BRER HIE

SEBBBRON EE&E'JTEE%&; RAAENERRRMNESLEAR W EELRRYEBNEETE -
REFAEENREREENERE S - BFAIHE T — RIIRERFBRIKTE OB REEBNRRE(C A%
B - TR TE FE 2T 3R 58 I R A B L B A0 4 58 Y SRR

FEHMENFL2HATE [RIRENR ZoTiE | 5o -

R g REIAWRE 2024

67


https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
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https://www.towngas.com/getmedia/6082798a-a9b2-4f72-a4c6-212f3d82f083/2-Environmental-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/501c34b0-01c7-4a97-8bd7-2ec6d28d983d/1-Climate-Change-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/0319149b-3657-4590-a751-aba7a3a77df3/9-Human-Rights-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/2dfa740c-572c-4062-bc9f-758a4de66abf/3-Anti-Discrimination-Policy_tc.pdf.aspx#:~:text=%E6%88%91%E5%80%91%E7%9A%84%E6%89%BF%E8%AB%BE%20%E4%B8%AD%E8%8F%AF%E7%85%A4%E6%B0%A3,%E5%88%B6%E5%AE%9A%E7%9A%84%E5%8F%8D%E6%AD%A7%E8%A6%96%E6%94%BF%E7%AD%96%E3%80%82
https://www.towngas.com/getattachment/Sustainability/Our-Approach/ESG-Commitments-and-Policies/附錄八：健康及安全政策.pdf.aspx?lang=zh-HK
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/25128514-14ab-4bc9-91da-01e84c4c16b3/7-Employee-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getattachment/Sustainability/Our-Approach/ESG-Commitments-and-Policies/附錄九：人權政策.pdf.aspx?lang=zh-HK
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/bb86b995-7954-442b-82fd-ed72ced68650/5-Code-of-Practice-for-Suppliers_tc.pdf.aspx
https://www.towngas.com/getmedia/0ff47c83-08d5-4d1c-97e2-c3954aba1c90/11-Sustainable-Purchasing-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
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https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getattachment/Sustainability/Our-Approach/ESG-Commitments-and-Policies/附錄八：健康及安全政策.pdf.aspx?lang=zh-HK
https://www.towngas.com/getmedia/5dab116e-4248-49b0-ab20-d523ab3605a2/6-Customers-Services-Code-of-Conduct-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/4b7db3cf-4570-4fba-9a24-aea6cc5736e7/21-Security-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/1929c494-3eff-418d-a4b2-5ea2c81f7535/17-Personal-Data-Privacy-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/4c3ed480-0037-4606-8bab-e8ea2555ed68/12-Anti-Fraud-Policy_tc.pdf.aspx
https://www.towngas.com/getmedia/96573952-174d-43e9-8bd9-c9a6bc6d3bc2/4-2021-TG-Code-of-Conduct_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/11a481d5-089a-4731-9360-83bf30825681/23-Whistleblowing-Policy_tc.pdf.aspx
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngassmartenergy.com/zh-hant/esg/
https://www.towngas.com/getmedia/e8b3084d-3a38-468b-8f3b-081bc5e3a54b/10-Social-Investment-Policy_tc.pdf.aspx
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https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngassmartenergy.com/zh-hant/esg/board-esg-committee/
https://www.towngassmartenergy.com/zh-hant/esg/corporate-governance/
https://www.towngassmartenergy.com/wp-content/uploads/2025/03/C_ESG-Committee_TOR.pdf
https://www.towngassmartenergy.com/wp-content/uploads/2025/03/C_ESG-Committee_TOR.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngassmartenergy.com/zh-hant/esg/board-esg-committee/
https://www.towngassmartenergy.com/zh-hant/esg/corporate-governance/
https://www.towngassmartenergy.com/wp-content/uploads/2025/03/C_ESG-Committee_TOR.pdf
https://www.towngassmartenergy.com/wp-content/uploads/2025/03/C_ESG-Committee_TOR.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/getmedia/480c44cf-0a29-4265-8d1f-9ee04af25e23/cw_01083Guide-11112022.pdf.aspx?ext=.pdf
https://www.towngas.com/getmedia/bf93e773-66c8-4b92-92fa-3a67336a3cfd/20-Risk-Management-Framework_tc.pdf.aspx
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https://www.towngas.com/getmedia/b4243796-4de5-4d04-ac1b-ee23279bbae2/15-Information-Security-Policy_tc.pdf.aspx
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