CCS1379 PGHH .

IBEESREEIRBIRAT
Towngas Smart Energy Company Limited
(Incorporated in the Cayman Islands with limited liability)

(%*gﬂii;ﬁ . =Y VLA 7)
(Stock Code "% & % 5 1oé”3)

Request Form ¥ 3%

Registered shareholders may at any time select the choice of language and/or means of receipt of Corporate Communications* of
Towngas Smart Energy Company Limited (the “Company”) by completing this Request Form and returning it to the Hong Kong
Branch Share Registrar of the Company, Computershare Hong Kong Investor Services Limited (the “Share Registrar”) at 17M Floor,
Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by post using the postage-prepaid mailing label provided below or
by email at tsel.ecom@computershare.com.hk.
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I/we hereby provide my/our email address in writing for receipt of future Corporate Communications* of the Company
(including Actionable Corporate Communications**) via electronic dissemination.
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I/we hereby request for receipt of Corporate Communications* (including Actionable Corporate Communications**) in printed
form in the following language version: (Please mark “v™ in the box below if applicable) (Notes5 &7)
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Name of securities holder(s) : Slgnatgr)e(s) (ot 1); Date:
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Address of securities holder(s): (Note 1) Contact telephone number:
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1. ease complete all your details clearly. If your shares are held in H]omt names, all of the joint shareholders should jointly sign this Request

Form in order to be valid. The address of the securltles holder(s;) stated in this Request Form must be the same as that e istered Wlth the Share Registrar.
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2. Any Request Form with no |nd|cated choice or o signature or otherwlse |ncorrectly completed will be void.
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If the Comgany does not receive a valid and functlonal email address, you Wlli be unable to receive email notifications regarding the publication of
fCorporate ommunications* on the Company’s website and only be able to receive Actionable Corporate Communications** in printed form in the
uture
drh o P E AP F T2 iy FRET R FEB Y BTREZRINAEASFRLIFFTFHAPENFL L I 2 P RT BT KR
f—rfhrﬂ‘ ’7x§ TL**7 W},‘HJ °
If you prowde more than one email address by email, this Request Form and/or other means only the latest email address provided will be registered.
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If you mark “ in the box in OPthn 2, no email address will be registered and on y Corporate Communications* in prlnted form will be received.
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For the avoidance of doubt, the Company does not accept any other instructions given on 1 this Request Form.
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Please note that any such instruction to recelve Corporate Communlcatlons (including Actionable Corporate Communications) in printed form shall be valid for
one year starting from the receipt date of your Request Form and will expire thereafter, unless it is revoked or superseded prior to its expiration. Further request
WI|| e required if you Eﬂrefer to continue receiving printed copy of future Corporate Communications* (|nc|ud|ng Actionable Corgorate Communications**).
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* Unless otherwise specified, Corporate ommunlcatlons refer to any documents issued or to be issued by the Company for the information or action of
holders of any of its securities, mcludtn% but not lrmtted to (a) the directors’ report, its annual accounts together with a copy of the auditor’s report and,
where applicable, a summary financial report; (b) the interim report and, where applicable, a summary interim report; (c) a notice of meeting;
(d) a I|st|ng document; (e) acircular; and (f) a proxy form
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** Unless otherwise specified, Actzonable Corporate Communication(s) refer to any corporate communication that seeks instructions from issuer’s securities
h lders on how they wish to exerczse their rights or make an election as issuer’s Securltzes holder.
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PERSONAL INFORMATION COLLECTION STATEMENT fz § & 2 T &P

(i)  “Personal Data” 1n this statement has the same meanmg as “personal data” in the Personal Data (Privacy) Ordlnance Chapter 486 of the Laws of Hong Kong (“PDPO”).
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(ii)  Your Personal Data prOVIded in this Request Form will be used in connection with, including but not limited to, the Company’s electronic dissemination of Corporate
Communications*(including Actionable Corporate Communications**) to liaise with you on other matters relating to your securities holdings in the Company. Your supply
of Personal Data to the Company is on a voluntary basis. If you fail to provide sufficient information, the Company may not be able to process your instructions and/or request
as stated in this Request Form.
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(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes,
or when it is reqmred to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
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(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction
of your Personal Data should be in writing, by mail to the Hong Kong Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East,
Wanchai, Hong Kong or by email at PrivacyOfficer@computershare com.hk.
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Mailing Label 1 #-# i Please cut the mailing label and stick it on an envelope to return this Request Form to us.
Computershalge HonE Kong Inve;stor Services Limited : No postage is necessary if posted in Hong Kong.
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