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Towngas Smart Energy Company Limited

(Incorporated in the Cayman Islands with limited liability)
(PR 2 HFZ ML= BRI F )
(Stock Code B {71C5% : 1083)

NOTIFICATION LETTER #H H § &

2 September 2024
Dear Non-Registered Holders Not),

Towngas Smart Energy Company Limited (the “Company”)
— 2024 Interim Report (the “Current Corporate Communications”)

Please be informed that the English and Chinese versions of the Company’s Current Corporate Communications are available on
the website of the Company at www.towngassmartenergy.com and the website of The Hong Kong Exchanges and Clearing Limited
(the “HKEXnews”) at www.hkexnews.hk.

Arrangement of Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing The Listing of Securities on The Stock Exchange of Hong Kong Limited (the “Listing
Rules”) the Company is writing to inform you that the Company has adopted electronic dissemination of Corporate Communications
(“Corporate Communication(s)”’), which mean any documents issued or to be issued by the Company for the information or action
of holders of any of its securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of
the auditors’ report and, where applicable, its summary financial report; (b) the interim report and, where applicable, its summary
interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

Please note that both the English and Chinese versions of all future Corporate Communications will be available electronically on
the Company’s website at www.towngassmartenergy.com and the HKEXnews’ website at www.hkexnews.hk in place of printed
copies.

As a non-registered holder, if you wish to receive Corporate Communications from the Company by email pursuant to the Listing
Rules, you should liaise with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your
Shares are held (collectively, the “Intermediaries”) and provide your email address to your Intermediaries.

If the Company does not receive your functional email address from the Intermediaries, until such time that the functional
email address is provided to the Intermediaries, you will (i) be unable to receive any notifications regarding the publication
of Corporate Communications; and (ii) need to proactively check the Company’s website and the HKEXnews’ website to
keep up with the publication of Corporate Communications.

Please note that, owing to the above arrangements, your previous instructions (if any) to receive Corporate Communications in
printed form no longer apply. If you wish to receive all future Corporate Communications in printed form, please complete and
return the enclosed reply form to the Hong Kong Branch Share Registrar, Computershare Hong Kong Investor Services Limited (the
“Share Registrar”), at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or send an email with a scanned
copy of the duly completed reply form to tsel.ecom@computershare.com.hk.

Should you have any queries in relation to this letter, please call the telephone hotline of the Share Registrar at (852) 2862 8555
during business hours (from 9:00 a.m. to 6:00 p.m. from Monday to Friday), except on Hong Kong public holidays.

Yours faithfully,
By order of the Board
Towngas Smart Energy Company Limited
Elsa Wong Lai-kin
Company Secretary

Note: This letter is addressed to non-registered holders of the Company (a “non-registered holder” means such person or company whose shares in the Company are held in the Central Clearing and
Settlement System (CCASS) and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate
Communications). If you have sold or transferred your shares in the Company, please disregard this letter and the Reply Form on the reverse side.
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REPLY FORM [El{§

To:

Computershare Hong Kong Investor Services Limited H: EEPRELFBLARAT
(the “Share Registrar™) ("B ERZE.)
17M Floor, Hopewell Centre T T S 5 A E B 183 5%
183 Queen’s Road East, Wanchai, Hong Kong SR 17TM

REMINDER 1@

As a non-registered shareholder, if you wish to receive future Corporate Communications* pursuant to the Listing Rules, you should liaise
with your bank(s), broker(s), custodian(s), nominee(s) or HKSCC Nominees Limited through which your shares are held (collectively, the
“Intermediaries”) and provide your email address to your Intermediaries.
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Request for Corporate Communications” in printed form / %ﬁ?&ﬁyﬁﬁ]ﬁ%ﬂ*zmﬁﬂﬂﬁ

I/we hereby request for receipt of Corporate Communications* of the Company in printed form.

BNEESHEREAA SRR AT B ZEIRA -
(Please mark “v in the below box if applicable) (41 » FHIELL N HEAEIE Tv ) 5%)
Name of the listed company (the “Company”) : Towngas Smart Energy Company Limited
AT (TAAE ) AR RAR/AE]
[ Printed English version Z3CEIRI4 / O Chinese F13ZEIRIZA / O Printed English and Chinese versions §132 F 32 HIRilAs

Name(s) of Non-registered holder(s): Signature(s): (Notes2and3)
FFERTRRYS : g WE2RS)
(Please use ENGLISH BLOCK LETTERS &4 F#4 S IF %)
Contact number: Date:
AR B RESRAS ¢ BE -
Notes /ffit -
1. This letter is addressed to non-registered holder(s) (*“Non-registered holder” means such person or company whose shares are held in The Central Clearing and Settlement System (CCASS)

0]
(i)

(iii)

(iv)

and who has notified the Company from time to time through Hong Kong Securities Clearing Company Limited that such person or company wishes to receive Corporate Communications®).
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Please complete all your details clearly.
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Any form with no box marked (v), with no signature or otherwise incorrectly completed will be void.
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For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
FRIAEE » TERER LATFTEEINET » KL PIERE -

Unless otherwise specified, Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including
but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial report; (b)the interim report and, where

applicable, its summary interim report; (d) a listing document; (e) a circular; and (f) a proxy form.
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) BB (b) PHIREG R PHIFETE () (©) Bk () Ll () 60 P R () ZFEZRS -
PERSONAL INFORMATION COLLECTION STATEMENT U £{8 A B8

“Personal Data” in this statement has the same meaning as “personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
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Your Personal Data provided in this Reply Form will be used in connection with the Company’s electronic dissemination of Corporate Communications. Your supply of Personal Data to the
Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this Reply Form.
P TR AR AT R LI E A FORER A AR A A S BT A B M AFERVEE L - T REBEAATRMEATORN - & M T RERMEHTIR » ANFTTRERARE MT
TEARIENG F AT AIHE R R/ K -

Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, the Share Registrar, and/or other companies or bodies for any of the stated purposes, or when it is
required to do so by law and will be retained for such period as may be necessary for our verification and record purposes.
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RHMERZE R &Sk ik -

You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your
Personal Data should be in writing, by mail to the Personal Data Privacy Officer of the Share Registrar at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by
email at PrivacyOfficer@computershare.com.hk.
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Mailing Label % 2 B &

Please cut the mailing label and stick it on an envelope to return this form to us.

Computershare Hong Kong Investor Services Limited No postage is necessary if posted in Hong Kong.
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